Attachment 10
Sample Customer Bill




Talk America

Thank you for choosing Talk America -
We value you as a customer!

Have a question? Get your answer onlinal

Go to http://www.talk.com

or e-mail us at cs@talk.com!

Need to talk to a Rep?

Call us at 1-800-291-9699
wermeneee IMPORTANT MESSAGES ---re---

If you have a question or complaint about your bill
call 1-800-291-9699 or write to 2704 US 15-A N,
Palm Harbor, FL 34683, PRIOR fo the due date
shown on the bill,

We appreciale and vaiue your business.

Talk simerica

2704 ALTERNATE 19

FALM HARBOR FL 34683-2639
D32226049

6100 0010 LK RP 26 05232 20020827 NNNNAINN

PHILABELPHIA PA 19149-2754

191492754198

!C!I' n|| |!um!er: ’

Telephone Number:
invoice Number:

Invoice Date: 8/
Page 1 of 4
Account Summary
From Last Bill
Previous BalanCe ... e $57.23
Payment Received ... i $57.23
BAlANGE ...ooiiiiei e it e $0.00
Current Charges :
INVoice Date ... e 08/16/02
Current Charges {For bill pericd ending 09/15/2002) ..... $54.15
Total Amiount Due by 09/16/02: $54.16
Your Savings Program
Talk America - UNITED PLAN (215-289-6282) ............... $34.95
Free Calls To Talk Customers (215-289-6282) ............ Included
LISEGE SUMIMEATY cooveeeeeerrieieesiie sresssesssasscesmeas s enaeensaeses $5.15
Regulatory SUTChEIgeS ....vaiiiiireinr e $6.23
TBXES ©eevererevnenrarsiirareoeeierirssesse e seeanes sosesan e seme et et $7.83
Note changes on reverse side Payme nt CO_UPon
AcccguntNNungber: 0032226949 - 1

Invaic

N 0189192359
O e "

09/16/02

0 Check here to pay by
credit card

Totai Amount Paid: I J

Thank you for your automated payment
Please do not send payment

00322269491000054168018919235918




Talk Americar

G100 0010 LK RP 26 05212 20020827 MersMhaN

unt Mumber:
Telephone Numter:
Invoice Number; 018919235¢
Invoice Date: 2eMeL2
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lossary of Taxes and Charges

= 311 Tax- Aax or surcharge irposed o4 telecommunications
users to fund iocal 911 emergenoy sysiems

* Business and Occupation (G40} Tax- A privilege tax
impased on a company for the priviiege of asing businsss in ik
taxing jurisdiction.

« District Tax- A tax imposed for e privi
wWithin & special district (g g., a racid tra
district, development zons, sic.)

» Common Line Charge- A fze that aliows (6oai lelephons com-
panies 1o recover part of the costs of compieting ony

distance calls on their networks.

» Federal Excise Tax- A lax imposad on consumers for the
rrivitege of using taxable telecommunication services, including
ait lotai and long distanca services {both infrastate and intar-
state) as weit as all surcharges. Private communicaiion services,
nslallation chargas and some senvices for rasale are not taxed.
» License Tax- A tax levied on the service provider for the
privitege of soliciting and conducting business in a jurisdiction.
Generaily, a license tax is g flat annual fee, but in sama cases iz
measiies by grass receipts,

s Local Number Portabllity Charge- A lea that allows

local telephone companies to recover the costs associaled with
implementing Local Number Portability (LPN}, which allows
consumers 1o keep the same telephone nurmber when changing
iocal islephone companies.

* Local Connect Surcharge- This fee allows long distance
companies to recover cosis lor originating and terminaling

jomy distance calls through the networks of focal teleghone
cormpanies.

» PUC Tax- A charge imposad on ugers of reguialed senvices,
whChH I8 used to finance operativnal costs of the reguiatory body
{z.g., the state PUC or PSC).

ga of making 5
i authority, sehod

* Saies Tax- A tax imposed for the privilegs of making sales of
products,

» Service Tax- A tax imgosed for the privilege of making sales
ot services,

* Special Tax- A gensric categary of tax that varies fromi state

to state. Cusiomers can uall thay Pubiic Utdities Cornmissian or
state Department of Ravenus for details of their state if nesced,
» Stalutoiry Gross Receipls Tax- A tax for the privilege of deing
business in the state measurad by gross receipls received from
business underiaken in the same state.

* Telecommunications Relay Service Surcharge- A fex
assessed 1o recover the Company’s costs of contributing 0 &
tedsral fund that recovers from carriers the costs of providing
intarstate Telecommunications Relay Service (" TRSY), a
telephone ransmission sarvice that aliows individuals with hear-
ing and/or speech impairments 1o use the telephone.

* Telephone Sales Tax- A tax specifically imposed on
telecommunication services. This fax is difterent and separaie
from the standard sales tax, which applies 10 goods and
services. Many states alse impose their standard sales tax 1o
telecommunication services in lieu of & telephane sales 1ax.

* Universal Service Fund {(USF) Surcharge- A fee assessed
Io recover the Company's costs of contributing 10 the Faderai
Universal Service Fund, which is 2 fund mandated by federal law
and establishad by the FCC to ensure the delivery of affordabie
talecommunications services to all citizens, including
jow-income consumers, eligible schocls and libraries, and rural
health care praviders.

« Utility Users Tax- A tax imposed on tha consumer for using

a ytility {telecommunicetion} sarvics. The fax is commonly &
percentage of the armount billed ta each customer for the service.

Mote: Al taxes and charges listed above vary fram custorner location, Calling plan and other factors and may not apply % vour tslephone
bil. For more information about your phong odll, visit us on the web at www lalk.com.

Retumned checks are subiect 1o a service charge of $20 or the maximum allowsd by law. Coilection costs and all penalties permitted
by faw will also be assessed. Ws may glectronically collect returned Checks, service charges and other applicable charges.

A 32.00 dizenusnt has been apglindg for customears who kesp Talk America as their long distance carigr. Shoutd you change your long
aistancs carrier away from Talk Arnerica, you wilt be charged an additional $2 fee each month. aoraisTy

Upgrade to Credit Card Billing!

Add your credit card information below to pay this invoice and
future invoices. Please check the box on the othar side to notify us
that this change has been made.

Credit Card Number: _ _ _ . _ . . ____ ..
Expiration Date: __ __ /__ __

Signafﬁre:

Type: [JVisa [ Mastercard  [JAMEX  [] Discover

New Billing Address?

Please print only new billing address informatlion below and check box on
cther side.

New Address:
City: State: dp_ _ _ __ e —
Phone: ( ) E-maif:

052320202 700W




Havea
Question?
Go online and you will find
an sxtensive service area to
angwar mogt of your local and
{ong distance guestions.

a2 Top Ten
Numbers!

Do you want to see the phone
numbears you cafled most?
Sort your call detail by Top
Ten Mumbers Caited oniine!

Directory

Services
Click tha ‘Produycts’ tab on
the Talk America website to
access Yellow Pages and
White Pages pnline.

Regulatory Surcharges

Inveice Number:

Invaice Date:

0185192

6100 0010 LK RP 26 {15232 200; _827 PPN

Telephone Number:

08/ 1
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Commen Line Charge (2135-289-8282) ..
Local Number Portability Surcharge (215 289-6282]

$5.00
§0.22

Taxes

Total Regulatory Surcharges:

$5.23

Fed Telecommunications Relay Service (Fed)
Fed USF Combined High Cost and Schoot (Fed)
Federal Excise Tax (Fed) ..o
P.U.C. Fee (State) vrreecrnierreacnree s

Sales Tax (Local) ...
Sales Tax (State) ..

Statutory Gross Recemts (State)

$0.50
$5.17
$1.47
$0.07
$0.48
$2.84

. $1.80

Usage Summmary

Total Taxes:

$7.83

[T 3 7= 1= S OO U S OO UU OO

Intralata .

Locat (21 G Calls 1293 Mmulas)
National Directory Assistance (1 Calls)

$4.20

... $0.00
. $0.00

$0.95

Call Records Included In Calling Plan

Total Usage Summary:

$5.15

DATE TIME NUMBER

0814 14:54p
08/14  14:55p

MINUTES

1.0
5.0

RATE
FREE
FREE

Jotal Minutes:

6.0

Manthly Call Detail: Calls From Number {215) 289-6282

$0.00

INTERSTATE

DATE TIME _NUMBER

g7/16 14:51p
arMy  13:38p
0718 01:35a
07/27 00:08a
D7/30  14:51p
07/30 16:07p
07/30  16:23p
0730 22:20p
07/30 22:29p
07/31  12:23p
08/08 1213p
08/09 23:56p
08/10 00:23a

PLEASANTVL NJ

FLEMINGTON NJ
- FLEMINGTON NJ

- MOORESTOWNNJ

MOORESTOWNNJ
FLEMINGTON NJ

MINUTES
20.0

20
20
1.0
1.6

11.0

4.0
1.0
1.0
3.0
2.0
1.0
1.0

CHARGES

$1.00
$0.10
50.10
$0.05
30.05
$0.55
$0.20
$0.05
$0.05
$0.15
$0.10
$0.05
$0.05




G10C 0010 LK RP 26 C5232 20CI682T NMMNRANNN

!ccounl Hum!er:
Telephone Number:
[nvojce Number: 0182192359

08/16/Q
Page 4 of 4

Talk America

INTERSTATE  (continuec)

Invoice Date:

DATE  TIME NUMBER CiTY STATE MINUTES CHARGES
0810  22:41p 1§ TRENTON N 1.0 $0.05
0812 21.20p MOORESTOWNN 32.0 $1.60
0812 22:50p WILDWOOD  NJ 1.0 $0.05

Calls: 16 84.0 $4.20
Totals for {215) 289-6282 Calls: 16 84.0 $4.20
Grand Totals Calls: 18 840 $4.20

523212928007

-END -




